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Not just in India ….. 



Not a new problem 

 “No physician, however conscientious or careful, can tell what day or 

hour he may not be the object of some undeserved attack, malicious 
accusation, black mail or suit for damages….‟1 

 

 The above paragraph from a reputed Journal from the USA, written 

135 years ago (1Assaults upon medical men. JAMA. 1892;18:399–400) 

 



Some reasons …. 

-- at provider level -- 

 In government hospitals violence by patients’ relatives, local goons, 

political leaders and even by police has been reported 

 Here, money is not the reason but some of the reasons given are 

 anxiety,  

 long waiting period 

 non-availability of crucial investigations 

 inordinate delay in referral 

 unhygienic and extremely crowded conditions 

 Bereavement of young patient under serious condition, only earning 

member in the family  



Some reasons …… 

-- at Policy level -- 

 Low health care spending by the Government 

 Shortage always seem to result in violence, sooner or later 

 Enforce the laws that are already in place in this regards 



What a doctor can or should do to avoid 

violence?  

 Anxiety about the disease as well as finance needed for the disease 

seem to be an important component  

 Good patient communication 

 Transparent pricing and billing 

 Managing waiting time 

 Have a standard operating procedure to handle such a situation 

when it arises. A Code Purple is used worldwide to alert the hospital 

personnel of potential violence. 

 



Responsibility of the media  

 Electronic and print media also do not have real understanding of the 

challenges faced by the doctors 

 Medicine (diagnosis and treatment outcomes) is not a black and 

white subject   



Way Forward… 

My perspective 

 Violence against doctors has been around for centuries, so we have 

to assume that it is here to stay 

 Laws, Policies and the Govt. are unlikely to help; what we are 

experiencing may be after the impact of these measures  

 So our deliberations will need to be on what is under our control and 

what we can do. Not what others should do!!! 


